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BIDDER SIGNATURE PAGE
BIDDER MUST COMPLETE THE FOLLOWING

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing (see Section i through 1V} and certifies that bidder maintains a
drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is
required to collect statistical information regarding the number of contracts awarded to Nebraska
Contractors. This information is for statistical purposes only and will not be considered for contract
award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6) months immediately
preceding the posting date of this RFP.

I hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if
applicable, considered in the award of this contract.

FORM MUST BE SIGNED USING AN INDELIBLY METHOD (NOT ELECTRONICALLY)

FIRM: Aon Risk Services, Inc. of Washington, DC

COMPLETE ADDRESS: 1120 20th Street, NW, Suite 600, Washington, DC 20036
TELEPHONE NUMBER: 202-429-8557

FAX NUMBER: 312-381-6747

DATE: May 26, 2017

SIGNATURE:

TYPED NAME & TITLE OF SIGNEF
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in the event that any policy written on a claims-made basis terminates or is canceled during the term of
the contract or within bwo (2) years of lermination or expiration of the contract, the contractor shall
obtain an extended discovery or reporling pericd, ar a new insurance policy, providing coverage
required by this contract for the term of the contract and btwo (2} years following terminafion or
expiration of the contract.

If by the terms of any insurance a mandalory deductible is required, or if the Contractor elects to increase the
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible In
the event of a paid claim.

Notwithstanding any other clause in thls Contract, the State may recover up to the liability imits of the insurance
policies required herein.

1.

WORKERS’ COMPENSATION INSURANCE

The Contractor shall lake out and maintain during the life of this contrect the statutory Workers'
Compensation and Employer's Liability Insurance for all of the conlactors' emptoyees to be engaged in
work on the project under this contract and, in case any such work is sublet, the Contraclor shall reguire
the Subcontraclor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of
the Subcontraclor's employees to be engaged in such work.  This policy shall be written io meet the
statutory requirements for the state in which Lhe work is to be performed, including Occupational Disease.
The policy shall include a waiver of subrogation in favor of the State. The COI shall contain the
mandatory COl subrogation waiver language found herelnafter. The amounts of such insurance shall
not be lass than the limits stated hereinafter, For employees working in the State of Nebraska, the policy
must be written by an entity authorized by the Slate of Nebraska Department of Insurance io write
Workers' Compensation and Employer's Liability Insurance for Nebraska employees.

COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERGIAL-BUSINESS

AUTOMOBILE LIABILITY INSURANCE

The Contractor shall lake out and maintain during the life of this contract such Commercial General
Liability Insurance and Gomirersial-Business Aulomobile Liabilty Insurance as shall protect Contractor
and any Subcontractor performing work covered by this contract from claims for damages for bodily
injury, including death, ae well as from claims for property damage, which may arise from operations under
this contract, whethar such operation be by the Contracior or by any Subcontracter er by anyone
directly or indirectly employed by either of them, and the amounts of such insurance shall not be less
than limits stated herginafter.

The Commercial General Liability Insurance shall be written on an cccurrence basis, and provide
Premises/Operations, Products/Completed Operations, Independent Contraclors, Personal Wnjury, and
Contractual Liability coverage. The policy shall Include the State, and others as required by the
contract documents, as Additional Insured{s). This policy shall be primary, and any insurance or
self-insurance carrled by the State shall be considered secondary and non-contributory. The COI
shall contain the mandatory CO1 hability waiver language found herelnafter. The Gemmersial
Business Automobile Liability insurance shall be written to covar all Owned, Non-owned, and Hired
vehicles.
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contingent upen legislative appropriation of funds. Should said funds not be appropriatad, the State may terminate
the contract with respect to those paymenta for the fiscal yearis) for which such funds are not appropriated. The
State will give the Contracior written notice thirty {30} calendar days prior to the effective date of termination. All
obligations of the State to make payments afler the termination date will ceaze. The Contracter shall be entitled to
recaive juzt and equitable compsenzation for any authorized work which has been satisfactorily completed as of the
termnination date. In no event shall the Contractor be paid for a loss of anticipated profit.

RIGHT TO AUDIT (Statulory)

The State shall have the right to audit the Contractor's perfermance of this contract upon a 30 days’ writlen notice.,
Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records, and
other records and information relevant to the contract (Information} to eneble the State fo audit the contracl_na
mare frequently than ance asnually.  The State may audit and the Contractor shall mainlain, the information during
the term of the conlract and for a period of five (5) years afler the complation of this contract or until all issues or
litigation are resolved, whichever is later. The Contraclor shall make the Information available to the State at
Contractor's place of business or a location acceptable to both Parlles during normal business hours, If this is
not practical or the Contractor so elects, the Contractor may provide eleckonic or paper copies of the
information. The State reserves the right to examine, make copies of, and take notes on any Information relevant
lo this contract, regamless of the form or the Information, how it is stored, or who possesses the information. Under
na circumstance will the Contractor ba required to create or maintain documents not kept in the ominary course
of contraclor's business operations, nor will contractor be required to disclose any information, including but not
limited to product cost data, which is confidential or proprietary to contractor.

The Parties shall pay their own costs of the audit untass the audit finds a previously undisclosed overpayment by
the State. If e previously undisclosed overpayment exceeds one-half of one parcant {5%) of the total contract
billings, or if fraud, materlal misrepresentations, or non-performance is discovared on the part of the Centractor, the
Contractor shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to the
State shall be paid within ninety (801 days of written notice of tha claim. The Contractor agressz to comedl any
material weaknesses or condition found as a result of the audit.
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Form A
Bidder Contact Sheet

Request for Proposal Number 5582 Z1

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the bidder's

respanse.

Preparation of Response Contact Information

Bidder Name:

lean Cofield

Bidder Address:

Aon Risk Services, Inc. of Washington, DC
1120 20" Street, NW, Suite 600
Washington, DC 20036

Contact Person & Title:

lean Cofield, Account Executive

E-mail Address:

lean.cofield@aon.com

Telephone Number (Office):

202-429-8557

Telephone Number (Cellular):

202-341-9815

Fax Number:

312-381-6747

Each bidder should also designate a specilic contacl person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacls to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name:

lean Cofield

Bidder Address:

Aon Risk Services, inc. of Washington, DC
1120 20" Street, NW, Suite 600
Washington, DC 20036

Contacl Person & Title:

lean Cofield, Account Executive

E-mail Address:

lean.cofield@aon.com

Telephone Number (Office):

202-429-8557

Telephone Number (Cellular):

202-341-9815

Fax Number:

312-381-6747
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ADDENDUM ONE, QUESTIONS and ANSWERS

Date: May 12, 2017
To: All Bidders
From: Michelle Thompson/Teresa Fleming, Buyers

AS Materiel State Purchasing

RE: Addendum for Request for Proposal Number RFP Number 5582 Z1
to be opened Wednesday, May 31, 2017 at 2:00 p.m. Central Time

Questions and Answers
Following are the questions submitted and answers provided for the above mentioned Request for
Proposal. The questions and answers are to be considered as part of the Request for Proposal. Itis
the Bidder's respensibility to check the State Purchasing Bureau website for all addenda or

amendments.

Question REE RFE Question State Response

Number Section Page

Reference Number

1. We are evaluating your call | Long term care insurance for
for proposals from State of Nebraska employees
employee benefits brokers is not within the scope of RFP
and consultants. 5582 Z1, Insurance Broker

Services.

We are a brokerage firm
that specializes exclusively
in group Long Term Care
insurance as an employee
benefit. At this time, are

oU interested in evaluating
h as part of the benefits
you offer to employees? If
so, we would be happy to
complete the RF| you
recently shared.

We welcome the
opportunity to demonstrate
our expertise in the

market, our proprietary
technology that provides a
favorable experience for HR
and employees, and share
case studies of other clients
with whom we successfully
partner with to administer
this benefit.

This addendum will become part of the proposal and shouid be acknowledged with the Request for
Proposal.
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CERTIFICATE OF LIABILITY INSURANCE

DATE{MM/DDAYYY)
O5/25f2017

U THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln pollcies may require an endorsement. A statement on thls
certificate does not confer rights to the certificate holder in lisu of such endorsement(s).

PRODUCER SonTAGT
Aon Risk Services Central, Inc. "PHONE TER
¢hicago IL offjice (G, No, Exy: (BE6) 283-7122 | (AR oy (BOB) 363-0105
200 east Randolph E-MAIL
chicago IL 60601 USA ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #

INSURED INSURER A: Continental Casualty Company 20443
Aoh Corporation and its subsidiaries INSURER B: american Casualty co. of Reading PA 20427
{5ee subsidiary Information Below) .
200 E, Rando]p% INEURER C: Transportation Insurance Co. 20494
Chicago IL 60601 usa NSURERD:  National uUnian Fire Ins Co of Pittsburgh [19445

INSURER E:

INSURER F:

COVERAGES

CERTIFICATE NUMBER: 570066520294

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCGH FOLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LImits shown are as requested|

1&? TYRE OF INSURANCE ’FE%W POLICY NUMBER MI WBT.'DED 3 “l Emtm]%mi EXT ) LIMITS
A x| COMMERCIAL GENERAL LIABILITY GLAULATOSE35 hﬂj UIT{ 33& L7201/ eacH oCoURRENCE $1,000,000
[ TPAMAGE 110 RENTED
| CLAIMS-MADE OCCUR PREMISES [Ea securante 51,000,000
WED EXF [Any ona person) $10, 000
| PERSONAL & ADY INJURY $1,000, 000
| GENLAGGREGATE LIM|1 APPLIES PER: GENERAL AGGREGATE $2,000,000
POLICY Dﬁ'gg Loc FRODUCTS - COMPIQF AGG $2,000,000
OTHER:
A AUTOMOBILE LIABILITY BUA 4014103656 06/01/2016|06/01 /2017 | COMBINED SINGLE LIMIT $2.,000 , 00O
| (Ep agcident) ! '
% | anvauTo RODILY INJURY { Per parsony
| ownED SCHEDULED BODILY INJUIRY (Par aceident)
| AREE RS :g:i?gwmen PROFERTY DAMAGE
| OwLY AUTOS ONLY | {Per accidant)
D | x | umereLLauas | x | occur 19086947 06/01,2016{ 06,01/ 2017 | EAGH OCCURRENGE $5, 000, 000
| — i r policy terms & conditions
EXCESS LIAR CLAIMS-MADE SIR applies per policy AGGREGATE $5,000,000
DEDl X [RETENTION
¢ | WORKERS COMPENSATION AND wC4014I100157 06/01/2016[06/01,/2017 x |PER STATUTE | l%_TH-
g | EMPLOYERS' 't-:ﬂB"-‘T" S 1. WC4014100059 06/01/2016(06/01,/2017 - & 1000000
B | A e s N nia WC4014100014 06/01,2016(06/01,/2017| EL EACHACCIDENT el
{mMandatary in NH) E L DISEASE-EA EMPLOYEE $1,000,000
BB 8 oermions veow EL DISCASE POLCY LM e

Holder Identifier :

570066529294

Certificate No :

RE:
included as Additional Insured in accordance with the policy
policy evidenced herein is Primary and Non-contributory to ot
accordance wilh the policy’'s provisions,
the policy provisions of the workers' Compensation policy.

h

A waiver of Subrogation is granted in favor of certificate Holder in accordance with
| A 1 Evidence of coverage for RFP,
execution of a written contract between Aoh Risk Services Inc. of washington DC and The State of Nebraska.

DESCRIFTION OF GPERATIONS / LOCATHINS  VERICLES (ACORD 101, Additional Remerks S¢hedute, may be attached if more space is required)
aon Risk services, Inc. of washington pC, 1120 20th street, Nw, Suite 600, washington, pC 20036,

. on, DC . The state_of Nebraska is
rovisions of the general Liability policy. General Liability
er insurance available to an additional Insured, but only in

tha above terms are available upon

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
FOUCY PROVISIONS.

State of Nehraska

Atln: shereece Dendy, Esq.
1526 "K' street, suite 220
PQ Box 94847

Lincoln NE 68509-4847 USA

AUTHORIZEG REFRESENTATIVE

ACORD 26 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
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Al o‘ - D‘« DATE(MMIDDAYYYY)
— CERTIFICATE OF LIABILITY INSURANCE 0512572017
THIS CERTIFICATE IS ISSLIED AS A MATTER OF INFORMATION QMLY AND CONFERS NOQ RIGHTS UWPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holdar is an ADDITIONAL INSURED, the policy({iss} must have ADDITIONAL INSURED provisions or be endorsed. If -
SUBROGATION 18 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this !E
certificate does not confer rights to the certificate holder in lleu of such endorsement{s). t
PRODUCER ﬁgﬂ!‘m ﬁ
aon Risk services Central, Inc. "BHGRE - AR = .
Chicago TL Office [AG. No, Exty. (866) 283-7122 fAlG, No,j: 800-363-0105 g
200 East Randolph E-MAIL o
chicago TL 60601 uSa ADDRESS: T
INSURER{5) AFFORDING COVERAGE NAIC #
INSURED INSURER #: I1Tinois national Insurance Co 23817
Aph Corporation INSURER B:
(Sea Suhsidiarg Information Below)
200 E. Randolp INSURER C:
Chicago IL 60601 usa INSURER 0:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570066529438 REVISION NUMBER:
THIS I5 TG CERTIFY THAT THE POLICIES OF INSURANCE LISTED BRELOVY HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W|TH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEDR HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y FAID CLAIMS. Limits shown are as requested
"IES; TYPE OF INSURANCE ﬁgg“ﬁg‘ POLICY NUMBER !Ll'mﬁtltmiﬂ ; m LIMITS
COMMERCIAL GENERAL LIABILITY EACH DCCURRENCE
| cuwsuos [ Jocour PO s e
MED EXP (Any ong person}
B PERSQNAL & ADY INJURY 2
| GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE §
[ |pouey [ 5 Loc PRODUCTS - COMPIOP AGG 8
OTHER: ?3
COMEINED SINGLE LIMIT @
AUTOMOBILE LIABILITY (Ea sceident) .-
| anvauto BODILY IMJURY { Par parsom) 2
| AOEI?I%ESDONLY ?«?J%%ULED BODILY INJURY {Per accident] %
— FROFPERTY DAMAGE
Loy e AUTOS ONLY (Pec scsitert ::::3
[
UMBRELLA LIAB DCCUR EACH OCCURRENCE o
[ | excessLiag | cLamsmaoe AGGREGATE
DEEﬂ [RETENTIGN
WORKERS COMPENSATION AND I PER S1ATU I [OTH-
EMPLOYERS' LIABILITY YIN R
ANY PROPRIETOR / PARTNER f EXEGUT IVE EL EACHACCIDENT
OFFICERMEMEBER EXCLUDED? I:l NiA
{Mandatory in NH} E L DISEASE-EA EMPLOYEE
gEyg% RIETION OF GPERATIONS below E.L. DISEASE-FPOLICY LIMIT
A | E&O-PL-Primary 039331049 03/01,/2015[03/01/201%|Each cTaim $4, 000, 000
Errors & omissions Aggregate $4,000,000
SIR applies per policy terfs & conditions

DESCRIPTION OF QPERATIQNS ¢ LOCATIONS f VYEHICLES (ACORD 1014, Additional Remarks Schedule, may be attached if more spaca is raquirad}
RE: Aon Risk Services, Inc. of washington DC, 1120 20th Street, NW, Suite 600, washington, DC 20036,

2 Qi ingaid-A1 I

CERTIFICATE HOLDER

CANCELLATION

The State of Mebraska
Altn: Shereece Dendy, Fsq.
1526 "K" Street, suite 220
PO Box 94847

Lincoln HE 68509-4847 usa

SHOULD ANY OF THE ABOVE DESCRIBED POLICIEE BE CANCELLED BEFORE THE
EXPIRATION DATE THEREQF, WOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLGY FROYIBIONS.

AUTHORIZED REPRESENTATIVE

Al Dot Tk sincs Corstrad’ Joum

| e

ACORD 25 (2016/03)
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CERTIFICATE OF PROPERTY INSURANCE

DATE (MM/DD/¥Y¥Y)

05/25/2017

] THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGCT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE

OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS

BOILER & MACHINERY /
EQUIPMENT BREAKDOWN

SPEGIAL CONDITIONS / DTHER COVERAGES [ACORD 101, Additional Romarks Schedule, may ba artached if more space |s requirad)

CERTIFICATE HOLDER

CANCELLATION

The 5tate of Nebraska
attn: shereece Dendy, Esqg.
1526 "K" Street, suite 220
PQ Box 94847

Lincoln NE 68509-4847 usa

PROVISIONS,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANMCE WiTH THE FOLICY

AUTHORIZFND REFRESENTATIVE

PRODUCER CONTAGT
Aon Risk Services Central, Inc. PHORE TR
(BEG) 2B3-7122 800-363-0105
chicago IL Office {NVC_Ho Exl) NG Ho). "
ZEO East Ragdo'lph EMAL - K
chicago IL 60601 USA PRODUCER g
CUSTOMER D #: 10224227 E
]
INSURER(S) AFFORDING COVERAGE uacy | =
INSURED INSURER &: Mational union Fire Ins Co of Pittsburgh  |19445 %",'
Aon Corporation INSURER B: =
(See Subsidi ar'ﬁ Information Below) INSURER G: o
20@ E. Randolp INSURER I
Chicago IL 60601 usa [~ INSURERE:
IMSURER F:
£S CERTIFICATE NUMBER: 570066529632 REVISION NUMBER:
LOCATION OF PREMISER! DESCRIPTION OF FROPERTY (Attech ACORD 101, Addiional Remarks Schedule, If more space |s required)
RE: Aon Risk services, Inc. of washington pg, 1120 20th Sireet, MW, Suite 600, washingten, DC 20036.
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR COMDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS ~
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 3
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES. LIMITS SHOWHN MAY HAVE BEEN REDUGED BY PAID CLAIMS. ‘93
INSR POLICY EFFECTIVE. |POLICY EXPIRATION| [}
TR TYPE OF INSURANCE POLICY NUMBER DATE (MM/DDIYYYY) [DATE (MMIDDAYYYY) COVERED PROPERTY LIMITS §
IPROPEI!T\’ |Buome S
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Broker

The Aon Centre | The Leadenhall Building
122 Leadenhall Street | London | EC3V 4AN
Office: +44.0.207.086.7024

Mobile: +44.0.7917.211144

sophie.bailey@aon.co.uk | www.aon.co.uk

Following her graduation from the University of Nottingham with a BA Hons degree in
European Politics, Sophie joined Aon's graduate scheme in September 2013 where
she completed various rotational placements within the Employee Benefits team,
before joining the Crisis Management division in December 2014,

Sophie Bailey is now a Broker in the North American Terrcrism team in London,
where she is responsible for the struciuring and placement of war and terrorism
programs for predominantly North American and Canadian domiciled clients.

Terrorism and Political Viclence Insurance solutions for US clients.

Experience of broking terrorism insurance for the retail, hospitality and entertainment
sectors in the US as well as Fortune 100 companies.

While Sophie does not work directly with clients she can confirm she currently works
on the following accounts:

s The State of Tennessee
* The Commonweaith of Virginia
* The Metropolitan Washington Airport Authority

Risk. Reinsurance. Human Resources.

Sophie earned a BA
Hons degree from
The University of
Nottingham in
European Politics.
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Accident and Sickness Broker

199 Water Street
New York, NY 10038
Office +1.212.441.2045

drew.bambrick@aon.com

Drew is an Assistannt Vice President in the Special Risk Practice.

Drew has 7 years of Accident & Health insurance experience with a concentration on
Global Business Travel Accident / Medical for multinational corporations.

Drew joined Aon in 2013 as a member of the Special Risk Practice where he focuses
on all facets of the design, negotiation, implementation and specialized consultative
services of this unique product line.

Drew brings extensive experience working with large muttinational corporations with
employee populations in highly regulated markets. Drew has experience working
with a variety of clients with industry specific exposures and requirements including
Financial Services, Consulting, Energy, Defense, Airline, Education,
Pharmaceuticals, Aerospace, Manufacturing, Media and others.

Prior to joining Special Risk, Drew managed the Multinational Business Travel
Accident team responsible for underwriting and implementing Global Business Travel
programs at AlG.

= Business Travel Accident

» Business Travel Medical

» Multinational Corporations

» High Risk Travel Exposures

» Third Party Travel Assistance Providers
» Regional Benefit Criteria

= Crisis Response Services

= Security Risk Management

Michael Garcia David Shinn

Director of Business Affairs Senior Director of Business
Seton Hall University Operations

400 S. Orange Ave. Office: +1 919.786.8229

S. Orange, NJ 07079 4131 ParkLake Avenue,Suite 600
Office: +1.973.761.9731 Raleigh, North Carolina 27612
Moaobile: +1.862.218.0499 prahs.com

Fax +1.973.275.2990

Risk. Reinsurance. Human Resources,

Drew received a
Bachelor of Science
degree in Business at
the University of Mary
Washington, VA He
maintains a NY
resident broker's
license and
nonresident licenses
in 49 states.

Keith Welsh

Corporate Vice President,
Treasurer

655 Space Center Drive
Colorado Springs, CO 80915
Office: +1.719.637.5451
Mobile: +1.719.339.4769
keith.welsh@ vectrus.com
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Sr. Consultant, AGRC Casualty Risk Consulting

8200 Tower Suite 1100

Bloomington, MN 55437
Office +1. 952.807.0622
Mobile +1. 612.309.7036

david.bartko@aon.com

David is a Sr. Consultant within our Aon Global Risk Consulting (AGRC} Casualty
Risk Consulting group.David supparts clients in the manufacturing, healthcare, retail,
broadcasting and public entity sectors by using Aon's Client PromiseTM platform to
discover, develop, deliver and review client-driven solutions. These solutions can
range from compliance driven programs to safety committee development to the
implementation of a safety management program and metrics. He is a service leader
who effectively deploys the AGRC consulting network to ensure clients receive the
best thought leadership, as well as maximum results and value.

Prior to joining Aon, David had 20 years’' experience in building security and safety
management in the high technology and semiconductor industries. His
responsibilities included managing the safety, industrial hygiene, emergency
response, and workers' compensation reporting and return-to-work programs.

David is the AGRC Health Care Casualty Risk Consulting practice co-leader and a
Certified Health Care Safety Professional (CHSP). David helps manage a US-based
team of risk control, ergonomic and claims consullants with certification and
experience in healthcare operational risks and injury prevention solutions.

Key health care consulting services include:

= Data Analysis/Interpretation - Aon's Laser/Casualty Analytics Tools
= Safety Management Framework Gap Analysis — Strategic Planning
= Safety Program Development

* QSHA CompliancefJoint Commission Integration

» Environment of Care/Safety Committee Development

= Safe Patient/Resident Handling and Mability Programs

» Job Safety Analysis/Physical Demands Analysis

Key publications/presentations include:

= Developing a Safe Patient Handling program - A Case Study from Long Term
Care. ASSE Health Beat Magazine, Vol 9; Number 1 January 2010.
= 2011 - ASSE PDC: Integrated Approach to Safety and Claims Management

= 2012 — ASSE PDC: Improving Initial Investigations

» 2014 — ASSE PDC: Impacting Behaviors: An Innovative Cost Allocation and Safety

Improvement Process

Risk. Reinsurance. Human Resources.

David has a B.A.
from the University
of 5t. Thomas; and
an M.S. in Risk
Control Management
from the University
of Wisconsin-Stout.

He holds the Certified
Safety Professional
(CSP} and Cerlified
Healthcare Safety
Professional (CHSP)
designations,

He is a Professional
Member of the
American Society
of Safety Engineers
(ASSE) and a
Heaithcare Industry
Group member.
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Keith Davis: 510 Walnut Street | Suite 400 | Philadelphia, PA 19106: 6§10-551-3308
Tom Newberry. 3415 University Avenue, St. Paul, MN 55114; 651-642-4242
John Tanke: 1725 Roe Crest Drive, Narth Mankato, MN 56003; 507-386-5889

Risk. Reinsurance. Human Resources. EMpOwWer KesuIts”



Broker - Fidelity Bonds/Crime

199 Water Street
New York, NY 10038
Office +1.212.441.2059

blake.barczak@aon.com

Blake is a Middle Market Senior Broker in the New York office of Aon's Financial
Services Group (FSG). The FSG group designs and negotiates insurance programs
for a wide variety of commerciai and Nonprofit clients. Lines of insurance coverage
include Directors and Officers Liabitity, Employment Practices Liability, Fiduciary
Liability Public officials Liability, and Crime. In addition to other specialties Blake
handles Management Liability, Crime etc., for numerous governmental entities.

Blake began his insurance brokerage career as Client Specialist at Aon in 2000,
and has been a Middle Market Broker with the Financial Services Group since 2006
Prior to joining Aon, Blake was a Reinsurance Broker with American International
Underwriters.

*  Metropolitan Washington Airport Authority

*  Washington Convention Center

*  South Florida Regional Transportation Authority
*  Prince William County, Virginia

*  Employment with Aon: 16 years.

Blake received a BS
degree in Business
Economics from State
University of New
York, College of
Oneonta, and an
Associate of Applied
Science, Business
Administration degree
from the State
University of New
York, Agricultural &
Technological
College at Canton.

= Chartered
Properly
Casualty
Underwriter

= Licensed
property &
casualty
ingurance broker
in all 50 States

Mark LaChance ,Vice President
Team leader

Aon Financial Services Group -
Private & Nonproftt Practice
Email: mark.lachance@aon.com
Phone: 1.212.441.1332

Risk. Reinsurance. Human Resources.

Jean Cofield — Property &
Casualty Broker

Aon Risk Solutions

Email: Jean.cofield@aon.com
Phone: 1.202.420.8557

Patrick Bymes — Account
Executive Officer

Private & Nonprofit/Bond &
Specialty Insurance

The Travelers Companies, Inc.
Email: pbyrnes@travelers.com
Phone: 1.917.778.6012
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Associate Broker

199 Water Street, 30th floor
New York, NY 10038

Office +1.212.441.1288
Mobile +1.347.446.5903

blair.borden@aon.comn

Blair is an Associate Broker for the Aviation Practice Group based in New York.
She has several responsibilities including direcl communication with clients and
underwriting partners, program analysis and development, and day toc day client
servicing, as required.

She is tasked with assessing needs, designing soluticns and negotiating with
insurance carriers on behalf of Acn's clients with aviation exposures.

Blair has serviced a variety of clients in all aviation lines including public sector
entities, aviation producls liability, non-owned aircraft liability, corporate owned
and operated fleets, airlines and airports.

Blair has serviced a variety of clients in all aviation lines including public sector
entities, aviation products liability, non-owned aircraft liability, corporate owned
and operated fleets, airlines and airports.

Blair has two years of aviation insurance experience, along with four years of
insurance education prior to working at Aon.

State of Tennessee Armand J. Ferranti

Jarnie Fohl, Claims and Risk XL Catiin

Management 200 Liberty Street, 25th Floor
Treasury Department New York, NY 10281

502 Deaderick Street, 15th Fioor Phone: 1.212.81.-6616
Andrew Jackscn Building Fax 1.212.202.3769
Nashville, Tennessee 37243-0204 Armand Ferranti@xlcatlin.com

Phone — 1.615.741.9872

Risk. Reinsurance. Human Resources.

Blair earned a
Bachelors in Business
Administration from
University of
Wisconsin-Madiscon
while pursing double
majors in Actuarial
Science and Risk
Management and
Insurance

Christina M. Donnelly, CIC, CRM, CBCP
Associate Vice President, Risk
Management

United Therapeutics Corporation

1040 Spring Street

Silver, Spring, MD 20610

Phone: 1.240.821.1755
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Managing Director

707 Wilshire Blvd.

Los Angeles, CA 90017
Office +1. 213.630.3272
Mobile +1. 626.676.9708

paul.braun@aon.com

Paul has over thirty years' experience in developing and implementing claims
handling practices in insurance companies and third party administrators for all lines
of insurance — auto; liability, products medical malpractice; short and long term
disability and workers' compensation. For the past 11 years,; Paul has utilized his
expertise consulting with Acn clients in all phases of claims and risk control services.
Paul is skilled in developing and implementing legal management techniques;
managed care programs; information systems; process redesign and quality
assurance techniques. Paul's years of operations experience in maneging a national
claims department for both insurance company and TPA operations have allowed
him to consult acress all types of delivery systems.

Paul has racently held the position of Senior Claims Executive for a national workers’
compensation insurance carrier. He has held senior management positions in both
insurance companies and claim service organizations. His experience includes
managing home office ¢laims depariments, staff counsel operations, nationwide
claims locations, and medical management operations. He also served as the Senior
Account Executive and Project Leader for private Fortune 500 companies, engaged
in claims management and program reviews.

As Director of Claims, Paul has extensive business experience, coupled with
technical expertise in the fields of workers’ compensation, non-occupational
disability, automobile, property, and liability.

Paul holds a

degree in Business
Administration from
Dunwoody Institute.

He also has degrees
from American
Education Institute and
Stanford Advanced
Management College.

Shereece Dendy, Esq.

State Risk Manager

Risk Division - Department of
Administrative Services

1526 K Street, Suite 220, PO Box
94847 Lincoln, NE 68509-4847
402.471.4436 | Fax 402.471.2800

Wayne Wilson
Executive Director

Risk. Reinsurance. Human Resources.

California Insurance Guarantee
Association

P.O. Box 29066

Glendale, CA 91208-9066
818-844-4300 (office) 818-291-1863
{fax}

wilsonw@CAIGA.ORG

Lori Gray
Risk Management Division Chief

Prince Willam County Risk
Management

4379 Ridgewood Center Drive
Prince William, Virginia 22192
Phone:; 703-792-6741
Lori_Gray@pwcgov.org
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Vice President / Sr. Account Executive/Broker
National Ports and Terminals Team

Virtual
Offica: 1.410.547.2861
Mobile: 1.410.804.4385

kelly. bryant@aon.com

Kelly is the Manager of the Marine Practice for Aon's Baltimore and Washington, DC
offices. Kelly is also a member of the National Marine Team as Resource Expert for
Ports and Terminals and Brown Water Marine Industry clients

Joining Aon in 1985, Kelly has spent her career focusing on the Maritime Industry.

Aon’s Marine Practice is responsible for the development, implementation and
servicing of all marine programs ranging from Hull & Marine Liabilities for both blue
and brown water to Properly and Casualty programs for Ports and Terminals. The
Baltimore/DC Marine Practice is the dominant broker in ports and terminals, brown
water tug and barge operations.

Kelly and her team of marine brokers and claims specialists coordinate ail aspects of
marine programs from placement to claims administration and also act as a resource
for Aon personnel and clients on marine matters.

Associate In Marine
Insurance
Management
Candidale; Associate
In Risk Management
Candidate; Chubb
Foundations School;
Insurance Institute of
America; llA
Cerlificate in General
Insurance; Maryland
State Property 8
Casuaity License

Reference Name: Diamond State Port  Reference Name: Dann Marine Towing  Reference Name: Exprass Marine, Inc.

Corporation Contact: Christopher Dann
Contact: Parul Shukla Phone: +1.410.885.5055

Phone: +1.302.472.7806 Brief Description of Business
Brief Description of Business Relationship: Exclusive insurance
Relationship: Exclusive insurance

Contact: Joseph Englisch

Phone: +1 856.541.4600

Brief Description of Business
Relationship: Exclusive insurance
brokarage (hull, protection & indemnity, brokerage {including hull, protection &

brokerage (including property, auto and marine general liability, public officials,  indemnity, property, auto and general

general liability, public officials, crime,  crime, fiduciary), and claims, risk

liability, public officials, crime,

fiduciary, environmental), and claims, control, and other risk management fiduciary}, and claims, risk control,

fisk control, and other risk consulting services. and other risk management consulting
management consulting services. services.

Risk. Reinsurance. Human Resources.
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Broker, Counter Terrorism

The Aon Centre | The Leadenhail Building
122 Leadenhall Street | London | EC3V 4AN
Office +44 (0)20 7623 5500

Direct: +44 {0)20 7086 6134

rory.chishoim@aon.co.uk

Following graduation from the University of Nottingham, Rory jeined the Aon
Graduate scheme and completed rotations in Business Analytics, North American
Property and North American Terrorism.,

Rory is now a broker in the US Terrorism team, conducting predominantly wholasale
placements for US and Canadian domiciled clients into the Londen market. He works
with the team to provide bespoke solutions that are both innovative and competitive
for clients who face a rapidly evolving risk environment.

Terrorism and Political Violence Insurance solutions for US clients.

Experience broking and handling a diverse portfolio of clients from multiple business
sectors, including a range of Fortune 500 companies all with different and complex
risk reguirements.

While Rory does not work directly with clients he can confirm he currently works on
the following accounts:

® The State of Tennessee
= The Commonwealth of Virginia
= The Metropolitan Washington Airport Authority

Risk. Reinsurance. Human Resources.

i.

Rory earned a Politics
and American Studies
degree from the
University of
Notlingham.
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Account Management - Account Executive

1120 N 20th Street, Suite 600
Washington, DC 20036

Office +1.202.429.8557
Mobile + 1.703.919.9306

jean.cofield@aon.com

Jean has over 30 years of insurance industry experience. Her expartise is in the
areas of public sector (including schools, special districts, governmantal entities,
higher education} and healthcare. She is a member of the Account Executive
Practice of Aon's Washington D.C. office and is responsible for ensuring daily
operations excellence in the management of client relationships. She works with her
clients to understand their current and emerging risks, their impact on her clients and
delivers relevant resources and solutions to her clients.

In addition to her role as an Account Executive, Jean is responsible for the marketing and
renewal of the casually lines of coverages (General Liability, Auto Liability, Law
Enforcement Liability, Public Officials, Educators Legal, Medical Malpractice, Workers
Compensation and Excess Liability} on behaff of Aon's public entity accounts, Ms. Cofield
specializes in these lines of caverage and ensures the most competitive terms and
conditions available in the markelplace are offered to her clients.

» Aon Risk Services, Inc. of Washington DC {1985-Present)}
= Account Executive/Casualty Broker

= City of Rockville, MD = Prince William Self-Insurance Group
*  Montgomery County, Maryland *= Washington Convention and Sporl
* Prince George's County, Maryland Autherity
* Prince William County, Virginia * State of Maryland
» City of Alexandria, VA »  State of Nebraska
*  General Secretariat of the = State of Tennessee
Crganization of American States = Virgin Islands Port Authority

Risk. Reinsurance. Human Resources.

Jean received a BS in
Business/Manageme
nt from the University
of Phoenix. Jean is a
Licensed Property &
Casualty Agent in
Maryland, Virginia &
District of Columbia.
Jean is a 2017 Power
Broker finalist.
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Reference Name: State of Tennessee

Contact: Rodney Escobar, Director of Risk Management

Phone: 1.5615.9845.1054

Brief Description of Business Relationship: Commercial Property, Terrorism, Excess Earthquake, Cyber Liability,
Professional Liability, Aviation, Fine Arts Insurance and claims, risk control, and other risk management consulting
services.

Reference Name: Prince William County, VA

Contact: Lori Gray, Risk Management Division Chief

Phone: 1.703.792.6754

Brief Description of Business Relatlonship: Excess Liability {(Commercial General Liability, Commercial Automaobile,
Public Officials including Employment Practices Liability, Employee Benefits Liability, Medical Incident Liability, Law
Enforcement Liability), Commarcial Property Insurance, Public Official Bonds, Volunteer Accident Insurance, Commercial
Crime, Fiduciary, Non-Owned Aviation, Watercraft and claims, risk conirol, and other risk management consulting
SEervices.

Reference Name: Montgomery County, MD

Contact: Kimberly Gay-Armour, Insurance Manager

Phone: 1.240.777.8904

Brief Description of Business Relationship: Excess Liability (Commercial General Liability, Commercial Automobile,
Public Officials including Empleyment Practices Liability, Employee Benefits Liability, Law Enforcerment Liability and
Educators Legal Liability), Commercial Crime, Public Official Bonds, Cyber Liability, Fiduciary Liability, Fine Arts,
Cargo/Inland Marine, Railroad Protective, and claims, risk control, and other risk management consulting services.

Risk. Reinsurance. Human Resources. EMpower Kesults®



Senior Actuarial Analyst, Actuarial & Analytics Practice

100 Bayview Circle
Newport Beach, CA 52680
Office +1.849.608.6317

brenda.craigmyle@aon.com

Brenda joined Aon Risk Co  ltar »jackinl  2003,acting 1. ior Actuarial
Analyst. One of Brenda's primary responsibilities is to provide loss reserve and
funding studies, primarily for self-insured public entities. In addition to this she also
performs cost allocation plans; collects and organizes data for actuarial projects; and
assists in proposal preparation.

Brenda’'s career started in 1893 when she joined Willis Corroon as an actuarial
analyst. She then progressed through her career when she joined Milliman in 1998
where she acted as a senior actuarial analyst.

Brenda's expertise revolve around the following:

» Loss Forecasting
» Reserve Analyses
» Cost Allocation Analyses

» Works extensively with workers compensation, general liability, auto liability 2nd
professional liability lines of insurance.

State of New Mexico

Al Forte

PO Box 6850, Santa Fe, NM 87502
1.505.827.2000

County of Los Angeles

Alex Ross|

3333 Wilshire Blvd., Los Angeles CA 90010
1.213.738.2154

Cook County, lllinois

Tim Walsh

118 N. Clark St., Chicago, IL 80602
1.312.603.6852

Risk. Reinsurance. Human Resources.

Brenda earned a
Bachelor of Ars in
Economics from the
University of
California at Irvine.
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Title: Director and Actuary
Actuarial & Analytics Practice

100 Bayview Circle
Newport Beach, CA 92660
QOffice +1.942.808.6332
Mobile +1.949.861.1679

mujtaba.datoo@aon.com

Mujtaba is an Actuarial Practice Leader for the public entity practice providing
actuarial studies to scores of counties, cities, school districts, risk pools and states.

AON Global Risk Consulting — 2002 to present. Actuarial Practice Leader providing
actuarial consulting services within the insurance and risk managemant fields.

SCPIE Companies — 2001 to 2002. Associate Actuary. Responsibilities included
medical malpractice ratemaking, assistance in preparation of annual statements ana
quarteriy reserving, producing competitive market analysis in teamwaork with
underwriters, marketing and claims personnel. Prepared filings for insurance
departments and data reporting te bureaus.

National Council on Compensation Insurance (NCCI) — 1987 to 2001. Managing
Associate Actuary. Negotiated rate filings with insurance department in workers
compensation filings in western states. Responsibilities included all aspects of
workers compensation ratemaking and legislative pricing in statewide filings to
determine rate adequacy and presentation of findings to insurance regulators and
industry stakehotders in most western states.

Automobile Insurance Plans Services Office {AIPSO) — 1980 to 1987, Senior
Actuarial Assistant. Performed ratemaking functions related to automobile assigned
risk and corresponding statisfical services.

= Public Entity actuarial valuation in traditional coverages like workers
compensation, general liability, auto liability, professional liability and property.

» Actuarial services include reserving, funding (pricing), cost allocation, financial
benchmarking ratios (IRIS, RBC), experience rating, self-insurance feasibility
studies.

= Frequent speaker to public sector conferences like AGRIP, PRIIMA, PARMA,
CASBO and NLC.

Mujtaba earned a BA
from Columbia
University.

State of New Mexico State of West Virginia State of Washington

AJ Forte Stephen Schumacher Jason Siems

PO Box 6850, 1124 Smith 5t., PO Box 46466,
Santa Fe, NM 87502 Charleston, WV 25301 Olympia, WA 98504
1.505.827.2000 1.304.766.26486 1.360.407.8729

Risk. Reinsurance. Human Resources.

Empower Kesults®



Vice President

199 Water Street, 30th floor
New York, NY 10038

Office +1.212.441.1254
Mobile +1.347.401.0569

matthew.donchue@aon.com

Current responsibilities include direct communications between clients and
underwriting partners including program analysis and development, market
negotiations, placement, on site client and underwriting meetings and day to day
servicing as required including contract reviews and claims management.

Matthew holds a
Bachelor's degree in
Human Services from
the University of

Matthew’s role also includes preparation of renewal tarms, preparing marketing Bridgeport

strategy and policy review for clients of all sizes

Matthew has eleven years of insurance experience, nine of which are in the aviation

insurance sector

Matthew has nine years of experience in the aviation insurance industry. He has

serviced a variety of clients in all aviation lines including aircraft lessors, majorfcritical

product manufacturers and service providers, corporate owned and operated fleels,

non-owned aircraft liability, and airports

He has served as team member on several major placemeants such as Aircastle

Limited, Ametek Inc., Triumph Group Inc., Raytheon Company and Kaman

Corporation.

State of Tennessee Armand J. Ferranti Christina M. Donnelly, CIC, CRM, CBCP
Jamie Fohl, Claims and Risk XL Catlin Associate Vice President, Risk Management
Management 200C Liberty Street, 25th Floor United Therapeutics Corporation
Treasury Department New York, NY 10281 1040 Spring Strest

502 Deaderick Street, 15th Floor Phone: 1.212.915.6616 Silver, Spring, MD 20810

Andrew Jackson Building Fax: 1.212.202.3769 Phone: 1.240.824.1755

Nashville, Tennessee 37243-0204 Emall: Armand.Ferranti@xlcatlin.com
Phane: 1.615.741,9972

Risk. Reinsurance. Human Resources.
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Account Specialist, Aon Risk Solutions

120 20th Street NW Suite 600
Washington, DC 20036

Office +1.212.441.7121
Mobile +1.914.837 9810

anastasia.hillel@aon.com

Anastasia is a member Aon Risk Solutions in Aon's Washington D.C. office and is
responsible for assisting Account Executives with delivering the highest level of client
satisfaction. She works with clients to meet their daily needs as well as ensure their
Risk Management goals are achieved. She joined Aon in 2015 and is pursuing
commercial insurance industry knowledge through Aon's signature Launch Program
in order to add value and deliver exceptional client services in the Proparty and

Anastasia received
her degree in
Business
Administration

with Concentrations
in Management and

Causaliy group. Anastasia pursuing ARM professional designation. Marketing from
the University
of Richmond.

Prior to joining Aon, Anastasia worked at BB&T Insurance services in the Property &

Casualty group. She focused on policy review, claims handling, and risk control.

Anastasia works on a variety of commercial and public sector accounts. She has

experience with government contractors, technology companies, manufacturing

companies, county governments, and state governments.

State of Tennessee State of Nebraska Southern States Cooperative

Jamie Fohl, Claims and Risk Shereece Dendy, State Risk Manager  Lauren Morano, Risk Manager

Management Nebraska Dept. of Administrative 8606 West Broad Street

Treasury Deparlment Services PO Box 26234

502 Deaderick Street 1526 K Street, Suite 220 Richmond, VA 23260

15th Floor Andrew Jackson Building PO Box 94974 Office — 804-281-7717

Mashville, Tennessee 37243-0204 Lincoln, NE 68509
Direct Ling — 615-741-9972 Office — 402-471-4436

Risk. Reinsurance. Human Resources.
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Vice President, Senior Broker, Acn Entertainment Practice Group

3565 Piedmont Road NE
Atlanta GA, 30305
Office +1.404.264.3165
Mobile +1.678.662.6588

Rebecca.Hollis@aon.com

Rebecca provides expertise in the design, implementation and marketing of Primary and
Excess Casualty Insurance Programs for clients in the Entertainment Practice Group.
Her responsibilities encompass marketing new and renewal business including pre-
underwriting, market selection and placement, cash flow and accrual analysis.

During her time in the Practice, her direct client work has included Concert and
Special Event Promoters, Publishing and Broadcast Media, Health and Fitness
Clubs, Hotel and Resort Management Companies, Professional Sports Teams and
Amateur Associations, Large Sport and Concert Venues, Casino and Track Gaming,
Ski Resorts, and Amusement Parks. Ms. Hollis has also placed casualty excess
programs for political conventions and events.

Rebecca has worked for Aon Corporation since 1991. Prior to joining the
Entertainment Group in 2003, she served as a senior broker in Aon's Chicago and
Atlanta offices specializing in the placement of casualty funding programs for Fortune
1,000 companies.

In addition to her marketing responsibilities, she was an Account Executive with a
significant book of clients including heavy manufacturing, medical and consumer
products. She has effectively applied her experience to a broad range of clients
including serving as an outsourced Risk Manager.

Entertainment Industry. She has alsc worked with standard markets for over 20
years. Her strong negotiation skills bring the best results for the client's needs
including a combination of coverage, pricing and collateral, if applicable.

Rebecca earned

a Bachelor of Arls

in Journalism from

the University of
Georgia. She has a
Master's in Business
Administration from the
University of Georgia.

Rebecca has an
Associate in Risk
Management {(ARM) &
Chartered Property
Casualty Undenariter
(CPCU).

New York Feotball Giants iHeart Media tife Time Fitness
Christing Procops Monica Qlis Joshua Reding
Christine.procops@giants. monicaclis@iheardmedia. jreding@ lifetimefitness.co
nfl.net com m

Primary and Excess
Casualty coverages

Primary and Excess
Casualty coverages

Risk. Reinsurance. Human Resources.

Primary and Excess
Casualty coverages
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Director, Claims Preparation, Advocacy and Valuation

2711 North Haskell Avenue, Suite 800
Dallas, TX 75204

Office +1.214.989.2133

Moabile +1.214.537.1336

mike.manzo@aon.com

As a Director, Mike is responsible for leading pre-loss business interruption
engagements with clients in a variety of industries. This includes analyzing business
models and processes, business continuity plans, and all relevant aspects of clients’
supply chains and network dependencies. Mike is also a part of the Cyber Evaluation
Risk Quartification {CERQ®) team and guantifies exposures to his clients’ IT
infrastructure. Once business interruption exposures have been identified and
guantified, Mike works with his clients on risk mitigation and transfer strategies.

Mike has over 12 years of consulting experience in a broad range of industries.

He was previously the Director of Supply Chain Analytics at Dempsey Partners, a
leading independent forensic accounting firm. He joined Aon as parl of the Dempsey
Partners acquisition in July 2013. Prior to this, he was a consultant in FM Global's
Business Risk Consulting Group. In this role, he worked with Fortune 500 companies
to identify end guantify complex supply chain exposures, operational bottlenecks and
departmental interdependencies. He developed risk mitigation and risk transfer
opportunities to ensure they could adequately recover catasirophic disruptions.
Previous to this, he was a consultant for Ernst & Young's Business Advisory Services,
working with clients on ERP and Shared Service Center implementations.

Mike is expert in Business Interruption, Business Interruption - Pre Loss & Claim
Preparation, Supply Chain, Claims, and Fraud. His industry experience involves
Entertainment (Television, Movie Productions), Pharmaceuticals, Technology,
Financial Institutions, Medical Devices, Manufacturing, Aerospace & Defense, Online
and Brick & Mortar Retail, Universities (For-profit & non- profit), Hospitals,
Chemicals, Publishing, and Qil & Gas. Thought leadership includes presentations of
Supply Chain Quantification to RIMS and other industry groups.

Erik Wirth ewirth@microsoft.com — Risk Manager, Microsoft

WMicki Telford |, Vicki. Telford@hanes.com — Risk Manager, Hanesbrands

Yasmine Ramos, Yasmine Ramos@umusic.com — Risk Manager, Universal Music Group

Risk. Reinsurance. Human Resources.

A

Mike attended the
University of
Tennessee, and
received his Bachelar
of Sciance in Finance.

He is a Cerlified
Fraud Examiner
{CFE) and Business
Cantinuity
Professional (ABCP).

In 2012, he was
recognized as one of
the Power 30 Uinder 30.

Empower Results®



President — MFL Consulting

MFD Partner
Office +1.202.986.4675
Mobile +1.202.841.0325

luis@mfl-consulting.com

Luis has over 20 years of experience in project management, busi s
administration, and management of information technology projects; and over
13 years of experience in insurance and risk management services.

His experience in the insurance industry has included risk management consulting,
claims data analysis, property database management, evaluation of insurance
compliance and certificate tracking, OCIP administration, and management of safety
and loss control services.

Luis created his CBE fimn over 13 years ago to provide quality technical assistance
to insurance industry, not-for-profit, and public sector clients.

» State of Maryland

» Prince George's County, MD

» Montgomery County, MD

» Commonweaith of Virginia

» Maryland Transit Administration

»* DC Water and Sewer Authority

= State of Nebraska

= Events DC

» National Park Service {Dol)

» Metropolitan Washington Airports Authority
» Washington Metropolitan Transit Authority
» Virginia Railway Express

» Amtrak

a BSFS
degree from
Georgetown
University.

Certified Business
Enterprise {LBE,
SBE, DBE, DZE,
ROB}.

State of Maryland Prince George's County, Maryland Mational Park Service

Felicia Stewart, Underwriting Steven Middleton, Risk Manager {Department of Interior}
Manager 1.301.952.3563 Kurt Rausch, Chief, Contract
1.410.260.7196 SBMiddleton@co.pg.md.us Management, Washington Office

fstewart@treasurer.state.md.us 1.202.513.7202

kurt_rausch@nps.gov

Risk. Reinsurance. Human Resources.
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Senior Claims Consultant

1120 N 20th Street, Suite 600
Washington, DC 20038
Office +1.202.429.8519

laura.murray@aon.com

Laura’'s responsibilities include the delivery of client specific casualty claims
consultative support designed to track and improve processes assisting to reduce
client loss costs, mitigate losses and expedite claim settlements. Employing post-
logs aclivities dedicated te best meet ali levels of ¢lient need, Laura is able to provide
appropriate advocacy, oversight and marketing support in an efficient and effective
manner, while ensuring the highest level of service from carriers, third party
administrators, vendors and related experts.

Laura has over 35 years of industry experience and has been with Aon since 1994,
Prior to joining Aon she was the claims manager for a muitinational constructlion
company. Prior to that she was with Hartford Insurance Company for 10 years
holding positions from adjuster to claim manager.

= Casualty Claims - Workers' Compensation

General Client Advocacy, Claim Compensability, Claim File Review and Resolution,
Reserve Review, TPA and Vendor Specifications, Service Instructions, Performance
Standards and Service Comparison. Special Expertise in U.S. Longshore and
Defense Base Actas well as Foreign Voluntary Workers Compensation

» Casualty Claims - Liability

Client Advocacy to support Auto and General Liability lines, to include
Products/Completed Operations, Complex Coverage Interpretation, Claim File
Review and Resolution, Reserve Review, TPA and Vendor Specifications, Service
Instructions, Performance Standards and Service Comparison

Erik Wirth ewirth@microsoft.com — Risk Manager, Microsofl

Vicki Telford , Vicki. Telford@hanes.com — Risk Manager, Hanesbrands

Yasmine Ramos, Yasmine.Ramos@umusic.com — Risk Manager, Universal Music Group

Risk. Reinsurance. Human Rescurces.

Laura received her
BSBA degree from
Georgetown
University, including
course work in
international
marketing and
management at
Sophia University in
Japan, and Oxford
University in England.

= Defense
Contractors

= Manufacturing

= Construction

* Retalil

= Public Entities
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Managing Director | National Public Sector - Practice Leader

Cityplace Center East

2711 Norlh Haskell Ave., Suite 800
Dallas, TX 75204

Phona +1.301.706.2172

Fax +1.312.381.6603

carleen. patterson@aon.com

Carleen's expertise lies in the design and implementation of large govemmental and quasi-

governmental property and casualty insurance programs. She brings over 24 years'

experience of risk management, claims, and insurance brokerage experience. She has been
specializing in seff-insurance and risk pooling programs as well as public sector broking and
consulting for the past 13 years. She is well positioned to eslablish effective risk management
partnerships with transit authorities, municipalities, special districts and quasi-govemmental
associations. Carleen is the recipient of the 2011 and 2012 Risk & Insurance Power Broker

award in education and the public sector respectively.

»  Washington Metropolitan Area Transit .

Autharity {WMATA)

&« DO Water & Sewer Authority
Metropolilan Washington

*  Airport Authority

*  Prince William County, Virginia

*  Prince William Self-lnsurance Group .
*  Manassas Regional Adult Detention Center =

*  Slate of Nebraska
*  State of Tennessee

Name:State of Tennessee

Contact: Rodney Escobar, Director
of Risk Management

Phone: 1.615.945.1004

Brief Description of Business
Relationship: Commercial Property,
Terrorism, Excess Earlhquake,
Cyber Liability, Professional Liabiiity,
Aviation, Fine Arls Insurance and
claims, risk control, and other risk
management consulting services.

Risk. Reinsurance. Human Resources.

State of Maryland
= State of Maine

= (City of Alexandria, Virginia

= Fairfax County, Virginia

»  Fairfax County Public Schools

*  Loudoun Public Schools

Name: Prince William County, VA
Contact: Lori Gray, Risk Management
Division Chief

Phone: 1.703.782.6754

Brief Description of Business
Relationship: Excess Liability
(Commercial General Liability,
Commercial Automaobile, Public Officials
including Employment Practices Liability,
Employee Benefits Liability, Medical
Incident Liability, Law Enforcement
Liability}, Commercial Property Insurance,
Public Qfficial Bonds, Volunteer Accident
Insurance, Commercial Crime, Fiduciary,
Non-Owned Aviation, Watercrafl and
claims, risk control, and other risk
management consulting services.

Montgomery County, Maryland
Prince George's County, Maryland
= Prince George's Public Schools

= Various other public entities

Carleen received a BS
degree in Business
Education from the
University of South
Dakota. She has her
Assaciate in Risk
Management {ARM)
and Associate in Risk
Management for Public
Entities (ARM-P), is a
Cerlified Insurance
Counselor (CIC) a
Certified Risk Manager
(CRMjard is a
Licensed Texas Agent
(Property & Casualty}
as well as Various Non-
resident Slate
Agent/Broker Licenses

Name: Montgomery County, MD
Contact: Kimberly Gay-Armour,
Insurance Manager

Phene: 1.240.777.8904

Brief Description of Business
Relationship: Excess Liability
{Commercial General Liability,
Commercial Automobile, Public Officials
including Employment Practices Liability,
Employee Benefits Liability, Law
Enforoement Liability and Educators
Legal Liability}, Commercial Crime,
Public Official Bonds, Cyber Liability,
Fiduciary Liabilty, Fine Arts,
Cargo/Inland Marine, Railroad Protective,
and claims, risk control, and other risk
management consulting services.

LINUYY G IS



Casualty Risk Control, Senior Consultant

7650 W. Courtney Campbell Causeway, Waterford Plaza - Suite 1000
Tampa, FL 33607-1481
Mobile +1.813.716.0755

bob.prior@acon.com

Bob is a Senior Consultant and Thought Leader of the Public Sector/Education
Industry Practice in Casualty Risk Control. He facilitates delivery of client centric,
strategic consulting services to a diverse consumer base. The scope of his activities
include; effecting measurable long-term change in ¢lient total cost of risk by
developing and assisting clients in carrying out action plans and strategy to eliminate
or control losses. In this capacity, he advises clients on safety process, performance
benchmarking and monitoring techniques, performing health and safety due
diligence activities, inciuding site visits and compliance reviews, managing and
monitoring loss contro} services to large centralized multi-location organizations
having workers’ compensation, general and product liability, and flest issues.

Prior to joining Aon, Bob served as an Emergency Dispatcher — Fire and Rescue
Department in Miami-Dade County Florida, Assistant Training Coordinator and
Paramedic for Broward County Florida, Staff Manager Health and Safety for AT&T,
and Director — Safety, Health, and Risk Management for Anchor Glass Container
Corporation.

Bob first began working in the industry since 1980.

Bob's expertise includes experience in the health, safety, risk management,

and insurance brokerage industry. He has specific experlise in Calf Cenfers,
Construction, Convention Centers, Correctional Services, Cruise Tour
Operations, Food Services, Education (including concussion management
protocols), Environmental Services, Healthcare, Hospitality, Laboratory
Exposures, Land Development Services, Manufacturing, Parks and Recreation,
Public Safety/Police/Fire, Solid Waste, Storm Water, Utilities, Warehousing,
and Wastewater.

FLUMC - Florida Conference — FICURMA - Florida Independent
United Methodist Church Colleges and Universities Risk
LaNita Batlles, AINS Management Asscciation
Claims & Risk Manager 15310 Amberly Drive, Suite 110
450 Martin Luther King Jr. Tampa, FL 33647

Avenue Office: 1.813.971.2421
Lakeland, FL 33815 Fax:1.813.558.2015

Phone: 1.800.282.8011 x.198
Email: Ibattles@flumc.org

Risk. Reinsurance. Human Resources.

Bob eamed a BS
degree from Florida
International University
and a MS degree from
the Georgia Institute of
Technolagy.

ADCM - Archdiocese of Miami
Margie Rancafio Pontillo

9401 Biscayne Blvd.

Miami Shores, Florida 33138
Office: 1.305.757.6241

Email: mpontillo@theadom.org
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Senior Broker, Cyber / E&D

200 E. Randolph
Chicago, IL 60601
Office +1.312.381.5284

Mobile +1.312.515.5559

Stephen.Quintana1@aon.com ‘ .

Stephen Quintana is a Broker for the Professional Risk Solutions {PRS) Team, a Stephen earned a

groundbreaking team created in 2000 made up of risk specialists from inside and B.B.A degree in

culside the insurance industry, drawing from technology, law, and consulting. He Finance & Economics

works with clients to identify exposures and develop creative risk transfer solutions from the University

for a wide variety of organizations in the area of Professional Risk. His expertisa of Notre Dame |

includes Technology Errors and Omissions, Miscellaneous Professional Liability, Mendoza College

Media Liability, Metw Sec y&1 + {(Cyb llectual p . of Business.
Stephenis a

Stephen has been with Aon Professional Risk Solutions since 2015 and in previous licensed Property

rales worked with Aon Risk Solutions in the International Liability Insurance space, and Casualty

as part of the Aon Global Client Network team. Prior to joining Aon, Stephen worked insurance Broker

as a consultant specializing in executive compensation. in all 50 States.

Stephen's expertise is in the areas of risk and exposure analysis, solution
development, and design of professional liability coverage including network security
and privacy, technalogy errors and omissions, media liability, and miscellaneous
professional liability.

Jason Gates State of Tennessee David Fitts

Wisconsin Department of Rodney Escobar, Director of Risk State of Maine
Administration Manegement Risk Management Division
Director, Bureau of State Risk +1.615.945.1054 85 State House Station
Management Augusta, Maine 04333
jason.gates@wisconsin.gov +1.207.287.3352
+1.608.266.2421 1.800.525.1252

Fax: +1.207.287.4008

Risk. Reinsurance. Human Resources.
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Account Executive

Hunlington T. Block Insurance Agency, Inc.
1120 20th Street, NW, &th Floor
Washington DC, 20036

Tel: 202.429.8590 | Fax: 202.331.8409
Toll Free: 855-219-3189 ext. 8580

E-Mail: casay.wigglesworth@aon.com or casey.wigglesworth@huntingtontblock.com

Casey is an Account Executive in the Fine Art department of HTB. In this capacity,
Casey serves as a representative of her insureds consisting of nationally renowned
museums, States and other public entities, university systems as well as commergial
galleries and private collectors to achieve the best terms and conditions available for
all policy transactions with only the most select insurance companies.

Casey first began working in the industry in 2002. Casey has extensive fine art and
insurance training. Casey routinely attends state, regional, and national museum
conferences throughout the country as both an exhibitor and as a presenter. Casey
has a B.A. from Western Maryland College, now known as McDaniel College, with a
major in English and a minor in Art History.

Casey's expertise includes fine art insurance and risk management. Casey
manages a book of business consisting of approximately 180 fine art insurance
policies of varying complexity and collectively valued at $2.3M in premium and cver
$500,000 in revenue,

Casey has also been awarded the following Power Broker awards:

» Risk & Insurance Magazine Power Broker, Fina Art — Winner, 2017
= Risk & Insurance Magazine Power Broker, Fine Art — Finalist, 2016
= Risk & Insurance Magazine Power Broker, Fine Art — Winner, 2015

Caseyearned a B.A.
degree from McDaniel
College

State of Maryland State of Tannassee State of Wisconsin

Felicia Stewart Rodney Escobar Jason Gates

1.410.260.7196 1.615.741.2734 1.608.266.2421
fstewart@treasurer.state. md.us Rodney.Escobar@tn.gov jason.gates@wisconsin.gov
Brief Description of Business Brief Description of Business Brief Description of Business

Relationship: Fine art
insurance broker, 2002-Present,
client since at least 1980

Risk. Reinsurance. Human Resources.

Relationship: Fine art
insurance broker, 2011-Present,
client since 2011

Relationship: Fine art insurance
broker, 2005-Present, client since
2005

Empower Kesults”



Senior Vice President, GNY Property

199 Water Street, 33rd Floor
New York, NY, 10038, USA
Office +1.212 441 1864

Mobile +1.917 710 4008 '
alan.wiley1@aon.com .

Alan is Senior Vice President-Greater New York and is responsible for the delivery of Sandon
fully coordinated property and terrorism insurance placements to a portfolio of US Comprehensive
National and Multinational Clients|. School, Essex,
England.

Alan has over 30 years of experience within the London, European and US Insurance / Licensed

surance Mar ;. Curents  ialareasofex  ise inclu ign and Property/Casualty
implementation of property risk transfer programs including catastrophic coverage for brokerin NY.
high hazard wind and earthquake exposed accounts, Alan's portfolio of clients currently Licensed Surplus
include those from the Transportation, Media/Advertising, Real Estate, Higher Education, Lines broker in NY
Food Products, General Manufacluring and Municipality seclors. and NJ.

Prior to joining the GNY Properly team in 2011 Alan spent 12 years as Client
Director within Aon Limited, London between Aon April 1989 and 2010, where he
managed the London / European placement of a number of US Domiciled National
and Multinational and Companies. .

Prior to joining Aon held the position of Multinational Property Underwriter, Royal and
SunAlliance, London where he was responsible for the underwriting and account
management of both UK and North American Domiciled Multinational Properly and
Casualty Accounts.

Alan joined Royal tnsurance UK in 1984 and prior to underwriting in 2003 was Team
Leader, Underwriting Services, responsible for underwriter support and client service.

Gene Melleveld Amanda Chittenden Robert Cirminiello

Senior Vice President, Risk Senior Manager, Risk Management Senior Underwriting Specialis

Management Laureate Education Inc, Liberty Mutual Insurance

CBS Corporation, 650 S. Exeter Streat Suite 325

51 West 52nd Street Baltimore, Md 21202, USA 637 Wyckoff Ave

18th Floor Email. Amanda. Chittenden@laureate net  Wyckoff, NJ 07481

New York, NY 10019 Email ROB.CIRMINIELLO@LibertyMutual com

Email. gene.mellevold@chs.com

Risk. Reinsurance. Human Resources.
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A Dedicated Team and a World of R«

Your current core team is noted below. In addition, we have identified additional Aon team members that we

believe could bring measurable value to [ over the next 12 months.

Client Management

Rob Logan

Account Executive

P .214.989.2134

E robert.logan@aon.com

Todd Burack

Account Specialist

P 1.214 989 2105

E todd.buracki@aon.com

Brokerage for March 1 Renewals

Jay Drummand

Senior Properly Broker
Houston

P 1.832.476.6881

E jay.drummond@aon.com

Walt Campbell

Senior Broker - Controf of Weil
Houston

P 1.832.476.6813

E walt.campbell@acon.com

Aon Captive & Insurance
Management

Mark Owen

Vice President

Bermuda

P 441.278.1757

E mark.owen@aon.com

Kathleen Bibbings

Executive Vice President — Client Service
Bermuda

P 441.299.7313

E kathleen.bibbings@aon.com

Brokerage for October 1
Renewals

Christine Palomba
U 8. Power Casually Leader
P 1.401.553.6638

E christine.palomba@acn.com

Brian Burdelle

Managing Director of Energy
Aon Bermuda

P 1.212.441.1414

E brian.burdelle@aon.com

Cindy Fee

Senior Casualfy Broker
Sacramento

P 1.816.369.4808

E cynthia.fee@aon.com

L.a Ronda "Ronnie” Powell
Aviation Broker

Wichita

P 1.316.941.1566

E laronda.powell@aon.com

Additional Resources

Marshall Nadel

Managing Director

Aon Global Power & Utifities - Dallas
P 1.214.989.2220

E marshall.nadel@aon.com

Pete Jagger

Managing Director

Aon Properly Risk Controf & Claims
Datlas

P 1.214.989.2623

E peter.jagger@aon.com

Michael Douglas

Senior Account Executive
Captive Management
Phitadelphia

P 1.215.255.1783

E michael.douglas@aon.com

Gary Gresham

Aon Global Power & Utilities- Senior Broker
Financial Services

Tampa

P 1.813.636.3511

E gary.gresham@aon.com

Tina McEwan

Surety Account Specialist
Dallas

P 214.989.2407

E tina.mcewan@@aon.com
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Proprietary Information
Technical Approach

Exhibit 8 — Sample
Renewal Proposal

23 Pages






Proprietary Information
Technical Approach

Exhibit 9 — Sample
Renewal Strategy

11 Pages






Proprietary Information
Technical Approach

Exhibit 10 — Sample
Schedule of Insurance

11 Pages
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Proprietary Information
Technical Approach

Exhibit 11 — Sample
Stewardship Report

16 Pages
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Submitted by:

Bob Prior, ARM, CSP
Senior Risk Consultant

Aon Global RiskConsultants
7650 W. Courtney Campbell Causeway, Suite 800

Tampa, FL 33607-1481

LOBAL









Vastewater Pollution ControlPlant Safety Program and Practive Evaluation

'indings

Safety Program Documentation

In 1989, OSHA proposed a safety and health program ool {Program Evaluation Profile, PEP) to reduce
occupational injuries and illnesses. It was not codified in regulation, butissued as wluntary guidelines.
They provide an excellentformat for evaluating a program into the following six elements:

Management Leadership and Employee Participation
Workplace Analysis

Accidentand Record Analysis

Hazard Prevention and Control
EmergencyResponse

Safety and Health T raining

i

Within the contextof the PEP and Best Practices we have examined the WT D safety and health
program.

A WTD Safety Manual was deweloped internally and revised in July 2008, Additional Plans (i.e., Spill
Prevention and Countermeasure, WT D Emergency Response, Storm Water Pollution Prevention) were
also reviewed. The Manualis a reference guide cowering the relevant VOSH and specific WTD
requirements. It establishes management's concern for safety as a joint responsibility with ali
employeesin the Safety Program PolicyStatement. The DPWES Safety Roles and Responsibilities
documentdated Apnl 22, 2008 were also adopted. It identifies the responsibilities for the Director,
Division Directors, Manager and Supendsors, Employees, and the Safety Analyst, whichalso has a
comprehensive Job Description Class Code; 1399

Interviews with the Director, Safety Analyst, Managers, Supendsors and Employees indicated a high
knowledge level of the safety program and their responsibilities. All indicated the safety process was
enhanced following a serious incident several years earlier. The Director meets regularly with the
Safety Analyst and employees at the Noman Cole facility. Open communications and safety
discussions are encouraged at all meetings. Employses are also empowered notto start a job until
proper safety instructions have been received and understood.

The WT D Safety Committee has monthly meetings and Glenn participates as Chairman. T he goal of
the Committee is to have a forum for Employeesto exchange information while working toward a
proactive approach to a safe work environment. Committee members represent all groups within WTD.
A separate Vehicle AccidentReview Committee chaired bythe County Safety Manager provides
analysis of related accidents for prevention.

Fall protection has been recently reevaluated, specificallyfixed ladders. T hese ladders have been
retrofitted with safety cagesif they had more than a twenty foot drop to the ground of floor lewel.
Railings (fop, middle and toe boards} and guards {floor, wall and platforms} are constantly under review
and repaired if necessary. A review of personal fall protection (and PRCS entry) equipmentincluding
lifelines, harnesses, etc. in the Warehouse found all equipmentin excellentshape. Warehouse staff
removes equipmentfrom senvice if it does not meet manufactures specifications.



Wastewater Pollution Control Plant Safety Program and Practice Evaluation

Findings

Following a near miss arc flash incidentearlierin the year, WT D has been working with all employees
to prevent this type of occurrence. VOSH requirements and NFPA 70E guidelines were reviewed with
follow-up actions including retraining, protective clothing, PPE, {abeling, etc. A Shock and ARC Hazard
Analysis to determine the voltage to which employees will be exposed, boundary requirements, and
PPE necessaryincluding protective clothing is being conducted by an outside consultant for
verification.

The Control of Hazardous Energy Sources (Lockout/T agout Program or LOT O) procedures provide the
specific energy control procedures to follow for various categories of equipmentat WT D. LOT Os are
performed only by the authorized em ployees performing senvicing of maintenance activities. A
temporary procedure was implemented thatengages electricians asthe authorized employee to shut
down certain electrical panels. T his procedure is under review and will be update following the above
analysis.

All confined spaces at WT D are freated as Permit-Required (PRCS). All PRCSs are identified, posted
and listed with potential hazards and control methods. Entry or no-entry proceduresinclude employees
and contractors. Duties and responsibilities are specific for supenisors, attendants and enfrants. Air
monitoring equipmentis utilized and the WT D Instrumentation Shop performs calibration and bump
testing on a monthly basis.

Related to PRCS, is the WT D excavation, frenching and shoring requirements. Since employees and
contractors may enter a trench or excavation more than four feet deep safe work practices mustbe
followed. T hese excavations will incorporate the use of a manufactured trench box or a shield (shoring)
system. All trenchesfive or more feet in depth must be sloped, shored, or shielded. Due to a
contaminated oroxyyen deficientatmosphere, positive ventilation may also be necessary.

T he building EmergencyResponse Plan (ERP) for the Noman Cole Facility provides an orderly mode
of action to be followed during emergencysituations and was revised in 2004. It is a comprehensive
planinvohing the enfire facility. Evacuation routes are posted and drills are conducted periodically.
ERPs are established in accordance with County Procedural Memorandum No. 25-19, Pelicy for
Deweloping and Implementing EmergencyResponse Plans

Chemical safety at WT D, especiallyhazardous chemicals stered and used on site are part of the
Hazard Communications program. Alist of these chemicals, locations of MSDS, and labeling system
are all part of their program. A Hazardous Spill Control procedure is included in the ERP. All employees
are required o reportincidents of hazardous spills under the Plan.



Wastewater Pollution Controi Plant Safety Program and Practice Evaluation

Findings

Safety Training Documentation

Safety program implementation is further defined within the WT D Safety Manual. T his resource
documentprovides relevant infarmation on procedures, policies and training. it provides accessto
applicable VOSH standards and interpretations. T he purchase ofrequired safety equipment(i.e., PPE,
First Ad supplies}is budgeted and provided. Required VOSH programs and applicable training were
compared tothe Standards mentioned abowe and the Training Requirements in OSHA Standards and
Training Guidelines, OSHA 2254, 1998. Special notes include:

» Troubleshootenergized equipmentoniywith approval of Electrical Supervsor
» Al employees and visitors are required to wear hardhats outside in the plant and in all process
buildings.

Safety training includes all WT D employess. It ensures compliance to minimum requirements
established by VOSH, which are highlighted above. Training records are stored in hard copy (sign in
sheets) format and entered info a database (called ABRA). Data is stored for each employee by name
and employee number. Information includes type of class, course number, description, date of training,
and duration of class (hours). Safety training materials are available for review. Operation and safety
orientation training is provided to all plant employees. All safety and health policies and procedures
trained on require employee acknowledgment, which is a signed personal responsibilitydocument
placedinfile.

Besides formal VOSH required and awareness training, additional informal training (i.e., monthiy
tailgate and safety meetings)is provided and documented, Supervsors are aiso encouraged fo
obsene the daily actions of employees, conductone-on-ones, and counsel or praise employee
behavior. Employees are also encouraged to report hazardous conditions and exposuresin their
environments. Disciplinaryactions are exercised for serious or repeated safety infractions following the
documented progressive discipline process.

Driver safety is one of the risks impacting WT D employees. All wehicles seen including support
equipmentwere in excellentcondition. All drivers are subjectto an annual review of their driving record
through the Risk Management Department. A demerit point system is also established, which could
resultin the employee's privilege to operate a County vehicle being suspended. Employees are also
required fo report to their supendsor if they have a suspended or rewoked license, which requires
immediate reassignmentto a non-driving position. CMV drivers are also required to report any traffic
violations other than parking tickets. County Procedural Memorandum No. 06-04 details the County's
policyon the use of cellular equipment while operating County vehicles. It states that cellular phone
usage by the driver shall be limited to “hands free” operation only while the vehicle is in mation. it also
details that if a cellular phone is not equipped with the “hands free” option, the driver must leave the
roadway and render the wehicle stationary as defined further in the policy. Some DSWCR wehicles are
equipped with top mounted strobe lights for roadway identification.

Employees are required to wear specific PPE during job tasks. This PPE includes, but not limited to,
hard hats, gloves, protective eyewear, coveralls and suitable footwear. Supenisors are responsible for
compliance and administration of PPE usage. A Workplace Hazard Assessment for PPE was
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completed for the various work areas. T he assessmentdefines the Work Area, Potential Hazards, and
the Required PPE.

WT D provides periodic First Aid/CPR/AED training classesto all employses. Each shift of each section
in WT Dwillhawe at least one employee properlytrained in First/Ad/CPR/AED and Bloodborne
Pathogens. First aid supplies are readily available for employees in case of emergencysituations.
Personal hygiene is key and excellentshower and hand washing facilities are provided for employee
use. Uniforms are also provided and cleaned. T he Division has a contract with the

Health Departmentto secure immunizations and blood tests for various bloodbome diseases including
an annual Flu Vaccine. Employees are encouraged fo use these senices through their supendsor.

WT D Incident Reporting Procedures identify responsibilities and required documentation. In the event of
a wehicle collision, job-related injuryor iliness, property damage and/or citizen injury occurs, a variety of
documents mustbe completed. Reports are reviewed for completeness and accuracy. Follow-up on
completed corrective actionis handled by Glenn. Loss detail information is available from the Risk
ManagementDivision. Glenn handles the OSHA 300 Logs, which were completed and posted.

During the numerous walk-around activities with Glenn, we obsened that a majority of the policies and
procedures were being followed bythe employees in WT D including PPE usage. Glenn discussed any
at-risk behaviors with the employee immediately for corrective action.
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suggestions for Improvement

Public Plant Tours - Special Safety Related Request

» A review of Public Planttour routing was requested. T ours are provided for both educational
and public relations objectives. T he primary tour path was followed within the plant and the
following suggestions should be considered:

o Set a specific dayfor tours with advance notice only
¢ Dewlop a form for pre-approval, available at the WT D web site
¢ Included restrictions, rules, etc.
o Ample chaperonesto handle the guests
¢ Qutside tours on good weather days only
o Diflerent tours routes depending onguests —
+ Elementary, high school and college and other adults
o Aways address safety and health issues during orientation
* Continueto provide colorcoded hard hats for both safety and identification
o Limitwalking in roadways since the plantis active with vehicular traffic
s Cross the read and walk outof harms way
o Limitreview of inside processes with limited entry and egress
» Sludgeincinerator-limitto control room
o Plantguardrails are designed for industrial applications only, notfor children
+ Modify areas that children {elementaryschool, K-8} will be exposed fo with
size limiting materials (i.e., wire mesh professionally mounted) or do not allow
a close up view
» Bus transportation or overhead convex mirrors fo see “down’ could be options
¢ Water rescue equipmentshould be considered {i.e., ring buoy, shepherd's
crook with pole)
o Limitstair and step usage to reduce the County's liabilityfor slips, trips and falls
» Fallingonthe grass is better than down the stairs — no ladders
» Remind the group fo holdon to handrails (2-pointcontact)
o Advise all employees, contactors and wsitors that it is “T our Day' and be careful
* Post asign atall entrances
* Considerlimiting vehicular traffic during tours
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reassignmentto a non-driving position. CMV drivers are also required to report any traffic violations
other than parking tickets. County Procedural Memorandum No. 06-04 details the County's policy on the
use of cellular equipmentwhile operating County vehicles. It states that ¢cellular phone usage by the
driver shall be limited to "hands free” operation only while the vehicle is in motion. It also details that if a
cellular phone is not equipped with the “hands free” option; the driver mustleave the roadway and
render the vehicle stationary as defined further in the policy.

All DSWCR wehicles engaged in collection are equipped with fop mounted strobe lights for roadway
identification. T he DSWCR orders all refuse collection vehicles with strobe light packages, as Virginia
law requires high visibility strobe lights. All other senvice vehicles are equipped with amber warning
lights as well.

All CMV drivers receive New Driver Training/Orientation priorto driving a County vehicle. T his
comprehensive process includes classroom and hands-on driver safety activities including inspection,
defensive driving, tipping floor, and crew safety. This 1-week formal fraining process is followed up by a
2-week ride-a-long exercise with a Supenisor (1-day} and seasoned Motor Equipment Operator (1-
week each on a Rear-Loading Refuse Packer and Open Body Dump Truck). T he entire processis
documented. Drivers/Operators of Cranes{Open Body Dump T ruck) are responsible for its safe
operationincluding the crew, which is included in the driver fraining orientafion. Training includes pre-
trip inspection; placementior material pick-up; stabilization; securing the load; dumping the load; and
awiding contact with overhead utility lines. T he procedure specificallystates “Do notoperate
equipment within ten feet of overhead high wltage lines.”

Employees are required to wear PPE, which also identifies them on the job. Identification is important
on the job, especiallyfrom a visibility and personal security perspecfive. Uniforms provided by DSWCR
are the high visibility type with reflecfive tape sewnin. DSWCR currently are the only DPWES unit who
supply workers with high visibility standard wear uniforms. Additional PPE includes, but is not limited to,
hard hats, high visibility safety vests, gloves, protective eyewear, coveralls and suitable footwear.
Supendsors are responsible for compliance and administration of PPE usage. A Workplace Hazard
Assessment for PPE was completed for the various work areas. T he assessment defines the Work
Area, Potential Hazards, and the required PPE.

Employees working for the DSWCR may hawe the potential to come in contactwith blood or other body
fluids that may be present in the collected solid waste. Waste is considered contaminated and the use
of the appropriate PPE is required. Regulated waste or biohazard materials is not knowingly accepted
or collecied. Employees are given stnctinstructions on not handling requlated medica waste in marked
bio-hazard bags or containers. On discovery, these materials are left in place and a supensoris
contacted to determine the proper course of action.

Personal hygiene is key and excellentshower and hand washing facilities are provided for employee
use. Uniforms are also provided and cleaned. The Division has a contractwith the ||| NGz
Health Department, as well as other medical facilities, to secure immunizations for various bloodborne
diseases. Employees are encouraged to use these services through their supensor.

Page 5
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DSWCR Incident Reporting Procedures identify responsibilities and required documentation. Inthe
event of a vehicle collision, job-related injury or iliness, property damage and/or citizen injury occurs, a
variety of documents mustbe completed. Reports are reviewed for completeness and accuracy.
Follow-up on completed corrective action is handled by Judy. Loss detail information is available from
the Risk Management Division. Judyhandles the OSHA 300 Logs, which were completed, posted and
includes all Workers' Compensation claims.

During the riding exercise with a supenvisor, we observed that a majority of the policies and procedures
were being followed by the employees in the field. T he supendsor discussed any at-risk behaviors with
the employee immediately, which were subjectto the progressive discipline process. Processes viewed
included crane operations both field material pick-up and lubrication atfacility, field rear-loading refuse
packerloading, field driving including backing and lubrication atfacility, administrative areas at facility
and the Govemment Center; pole bam {warehouse}; and work shop at facility.

Page 6
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in the past 5 years. Chemical spill control procedures are also documented for a number of different
potential hazards including a number of neutralizing agents and absorbents.

Ventilation is a key componentinany indoor environment especiallya laboratory. The HVAC system is
designed to maintain 8 to 12 complete airexchanges per hour. Each laboratory has its own controller.
Fume hoods are designed to maintain a flow rate of greater than 100 linearfeet per minute measured
at multiple points across the hood face. The hoods are also designed for work using chemicals having
alow Threshold Limit Values (T LVs) or high vapor pressure. Proper hood performance is checked
monthly during the inspections. Hoods are also certified annuallyby a third party envronmental safety
professional. Employees are {rained on the applicable guidelines for using the hoods.

Compressed gas cylinders are located remotely in a locked room. The gases are piped to the lab
ulilizing a cascade-type system. This room is inspected monthly and includes labels (lines, contents
and full or empty), housekeeping, properly chained/secured, and the door is locked.

T here are specific guidelines for the safe disposition of laboratory chemical wastes. T he lab generates
various types of wastes resulting for tests conducted foroperating the Plant, Wastes may expire or
unused chemicals from tests need to be disposed. As part of an annual evaluation a committee reviews
the chemicals specified ineach lab station standand operating procedures. Disposal methodsinclude
Sink On-Site, Plant Influent, Trash and Off-Site depending on EPA requirements.

T he Warehouse, office and material handling equipment were in excellentcondition. Housekeeping
was superb and was a since of pride for the entire warehouse staff. Al materials were stored properly
from a safety perspective. An area was recently designated a hardhat area due to overhead material
handling with a reach truck. T he staff was knowledgeable ofthe safety requirements including loading
dock, material handling and equipment, and forklift safety.

Safety Training Documentation

Safety program implementation is further defined within WPMD Chemical Hygiene Plan and Safety
Manual. T his resource document provides relevant information on procedures, policies and training. It
provides accessto applicable VOSH standards and interpretations. The purchase ofrequired safety
equipment(i.e., PPE including Lab coats, First Aid supplies)is budgeted and provided. Required
VOSH programs and applicable training were compared o the Standards mentioned abowe and the
Training Requirements in OSHA Standards and Training Guidelines, OSHA 2254, 1998. Special notes
include:

+ Employees are prohibited from entering a confined space
» Protective clothing {lab coats) and eye protection must be worn at all times while workingin the
laboratory

Safety training includes all WPMD employees and is considered continuous. i ensures compliance to
minimum requirements esiablished by VOSH, which are highlighted abowe. Training records are stored
in hard copy (sign in sheets) and MS Word format. Safety training materials are available for review.
Operation and safety orientationtraining is provided to allemployees. All employees sign an affirmation



Wastewater Planning and Monito ring Safety Program and Praciice Evaluation

Findings

stating that they received and understand the Chemical Hygiene Plan and Safety Manual, which is
placedinfle.

Besides formal VOSH required and awareness training, new lab procedures or tasks require
supendsory approval. Hazardous nonroutine tasks require supensory approval and training prior to the
start of work. Procedure specific safety procedures are found in each Standard Operating Procedure
and prior approval is required. Supenisors are also encouraged to obsene the daityactions of
employees, conductone-on-ones, and counsel or praise employee behavior, Employees are also
encouraged to report hazardous conditions and exposuresin the office, lab and field environments,
Disciplinaryactions are exercised for serious or repeated safety infractions following the documented
progressive discipline process buthave not been a problem.

I 1ovides an optional Workplace Violence class for employees. T hisclassassists
the employee inrecognizing a potential problem and strategies to de-escalate orflight. Since the
Industrial Waste Sectionis out in the public, employees may be subjectto violence due to irate citizens
this is an excellent available resource.

Driver safety is one of the higher risk hazards impacting WPMD employees. All wvehicles seen including
support equipmentwere in superb condition with limited drivers. All drivers are subjectto an annual
revew of their driving record through the Risk Management Department. A demerit point system is also
established, which could result in the employee’s privilege to operate a County vehicle being
suspended. Employees are also required to report to their supensor if they have a suspended or
revoked license, which requiresimmediate reassignmentto a non-driving position. County Procedural
Memorandum No. 06-04 details the County's policyon the use of cellular equipment while operating
County wehicles. It states that cellular phone usage by the driver shall be limited to “hands free”
operafion only while the vehicle is in motion. It also details that if a cellular phone is not equipped with
the *hands free” option; the driver must leave the roadway and render the vehicle stationary as defined
further in the policy.

Employees are required to wear PPE. This PPE includes, but not limited fo, gloves, protective eyewear,
lab coatsicoveralls, aprons, face shields, safety footwear, and hardhats. Supensors are responsible for
compliance and administration of PPE usage. Protective eyewear and lab coats must be worn at all
fimes while working in the laboratory. Besides PPE, personal hygiene is an important factorin chemical
safety. Personal hygiene practices include hand and skin washing (after contact, before leaving, eating,
drinking or smoking), no “sniff' testing of chemicals, do not mouth pipette, no eating/smoking in
chemical areas, and no food, drink, or tobacco products are allowed inte chemical storage or use
areas.

WPMD has Industrial Waste Section {IWS) routinely encounter manholes; pump station wet wells;
meter/siphonflow diversion vaults; and storm sewers, which may be ¢onsidered confined spaces. WS
employeeshawe a specific Confined Space Awareness Program for encountering these spaces. Thisis
an annual training requirement, T his training is proMded by the Wastewaters T reatmentDivision's

(WT Ds) Safety Analyst. It is the policyof IWS that no employee will enter a permitrequired confined
space (PRCS} in the exercise of their official duties. Theyare frained to be able to identify confined
spaces, be aware of the potential hazards involved with workingin and aroundthese spacesand
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respond accordingly. All confined spaces are considered PRCSs. The onlyexception to this rule has
been identified by IWS is anoccasional briefbreaking of the plane of the manhole or utility vault to
position equipment. Breaking the plane in this case means a momentaryentry of the hands, fingers, or
forearms only while positioning sampling equipment. Normallyequipmentis positioned without
breaking the plane of the manhole. When the confined space is identified and work must be done, the
WS employee will inform their supensor that the work can not be completed and a third party is
required to complete the work. During these activities the spaces atmosphere is monitored
continuoustyusing a multigas meter. T he metersare periodicallycalibrated per manufacturers'
requirements or monthly by the WT Ds Instrumentation Section. Ali gas monitoring results are
documented for further evaluation.

WPMD has a contract with the ”for employees to secure
immunizations and tests for various diseases. Employees are encouraged 1o use these services by
completing a form and presenting it at the ime of senices free of charge.

WPMD Medical Consultation and Emergencies Procedures identifyresponsibilities and required
documentation obtained from your supendsor. In the event of a job-related injury or illness occurs a
variety of documents mustbe completed. Reports are reviewed for completeness and accuracy.
Follow-up oncompleted corrective action is handled by Bennie. Loss detail information is available
from the Risk Management Division. Bennie also handles the OSHA 300 Logs, which were completed
and posted.
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Suggestionsfor Improvement
Training

+ Inwvestigate enhancing existing documentation with an electronic formatsuch as the ABRA
system to documentindividual safety training records. Each VOSH required class must have
the course content materials available for review.

¢ Define and list the applicable training foreach jobtitle.

o REMEMBER- training needsfo be relevant, imely and materials should be to the
point. Lecture type presentations over %% hour need fo include acfivities to enhance the
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performance. Specifically, if the Oxygen Sensor reading does not indicate a level to support
combustion the Lower Explosive Level (LEL) Sensor reading will not be correct.

Offlce Safety

* {n mostdesk applications, monitors and keyboards were in alignment. Equipmentand chairs
were adjustable. When procuring newequipmentconsider ergonomic improvements.

« Maintain egress from employee workslations to fire exits free of trip hazards andinclude in
monthly safety inspection checklist.

« Information Technology(IT) organization sets up new PC equipment forthe user. A this ime,
it may be appropriate to hawe the PC set ergonomicallybythe technician. Theycould also
review with the user how fo adjust the mouse settings and text size on the screen via the
“Control Panel” function.

Performance Metrics

¢ Upstream measures should be contemplated when performance mefrics are considered for
annual evaluations. Metrics such as the percentage of completed monthlysafety
talksfinspections, safety observations and timely completion ofaccidentinvestigations
including corrective action{s). Utilize the DPWES Safety Roles and Responsibilifies

* Job Descriptions could be also considered for updating with sections related to safety
responsibilities.

Personal Protective Equipment

+ A PPEHazard Assessment maybe necessary for documentation purposes under CFR 29

ANAN I nmmsienh Ll

*  DUSUSUrgICAl MASKS are provigea Tor employees requesung mem. dince nese could be
considered respirators by employees, provide a copy of Appendix B under CFR 29 1910.134.

This is mandatory information for employees using respirators when not required under the
Qtandard feaa woh link












Attachment 2
Optional Services
Request for Proposal Number 5582 Z1

A need may arise for reporting/tracking functionality not criginally delineated in this RFP but
considered within the scope of work due to changes in State law/regulations or suggested
additional optional components.

In addition to the items listed under the Scope of Work section, the State may wish to purchase
additional services. Such services may include, but are not limited to, the following:

Environmental risk consulting;

Behavioral risk management;

Business interruption/business continuity consultation;
Catastrophic claims services,

Establishment and administration of captive insurers;
Cyber risk analysis and censulting; and

Other available insurance or risk consultation services.

NoALN -

For each of the services listed, and for any other services, not listed, for which the bidder would
be willing to offer, please describe the services in detail, identify whether these services are
provided internally or through a contract with a third party, as well as details of the experience of
the internal staff, the bidder, and/or the third party contractor who will provide each service should
the State request it.

POSITION/TITLE HOURLY RATE
Insurance Manual Updatss - For description of services please see Additional Services |tem 3 $230-$300
Business intemuption/Continulty Consultation -For description of services please see Additional Services ltemn 3 $230-5300
Return to Work Program Canlinuation -For description of serviees please see Additional Services ltem 3 $220-$250
Claim Resclution Melrics - For description of services please see Additional Services Itern 3 $230-$280
Human Resource/Benefits Consulting - For description of services please see Additlonal Services ltem 2 $230-$300
Ergonomics Consulting For description of services please see Additional Services ltem 3 $230-$300
Actuarial Consulting For description of services please see Additional Services Iltem 3 $240-§325
Musculoskeletal Claim Yalidation For description of services please see Additional Services tem 3 $240-$300
Property and Filulity Crime Claine i aet Fevensic Fer description of services please sué Adkilianak Sevvices ltem 3 $230-$260
Early Claim Identification - For description of services please see Additional Ssrvices ltem 3 $230-$280
Aon LAMBDA - For description of services please ses Additional Services Hem of 53 $230-$280

Entarprise Risk Management Consuiting - For description of services, please see Additional Services Item 3 - $230-280
QOperational Assessment - For description of services, please see Additional Services Item 3 - $230-280





